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FACT SHEET – APRIL 2010
	VISION
	SPRINT excels at providing high quality, responsive and accessible community support services to older adults and their families in North Toronto.

	MISSION
	SPRINT is a non profit North Toronto agency providing a broad range of high quality services to help older adults and adults with disabilities live safely at home.  The services also support caregivers.

	PURPOSE
	· To help people live safely at home.
· To encourage participation in community life.
· To enhance the caring capacity of family, friends and neighbours.

· To foster strong, supportive communities.

· To prevent premature or inappropriate institutionalization.

	HISTORY
	Founded in 1983 as a grassroots movement through the efforts of North Toronto citizens, members of HINTS (Housing in North Toronto for Seniors) and POINT (People and Organizations in North Toronto).  Governed by a volunteer Board of Directors accountable to the local membership.  Programs and services have constantly evolved over the years to meet the changing needs of older adults and seniors in the community.

	SERVICE AREA & CENSUS
	The approximate service area is bounded by Highway 401 to the north, Bayview Avenue to the east, Bathurst to the west and Bloor to the South.  This area has a population over 200,000 with a high number of seniors living alone.  Almost 5,000 are over the age of 85.  This is a dense urban area with part of the area (identified as Mt. Pleasant West) designated as a high priority neighborhood by the TC LHIN.  

	CLIENT BASE
	· Over 4,000 clients and their families are served each year.
· The typical SPRINT client is a woman with chronic multiple health problems, living alone with limited support.
· About half of SPRINT’s clients are over the age of 80 and often have cognitive impairment and/or mental health and physical challenges.

	STAFFING
	· Approximately 180 full-time equivalent staff plus 400 volunteers providing FTE time of 14 staff.

	SERVICES INCLUDE
	· In-home services including homemaking, personal care, home help, in-home respite care, palliative care 7 days per week.
· Meals on Wheels – hot and frozen meals delivered 7 days a week.
· Transportation to medical and other appointments, shopping and social events.

· Friendly visiting and telephone assurance.

· Social Work including individual counseling, case management, caregiver support groups and peer support groups.
· Community dining at eight locations in North Toronto.

· Adult Day Program for people with dementia and for seniors who are physically frail.

· Supportive Housing – round-the-clock care for seniors at 4 seniors’ buildings in North Toronto – Moore Place (801 Mount Pleasant), Montgomery Place (130 Eglinton Avenue E.), Janet Magee Manor (71 Merton St.) and George Barker Manor ( 384 Mount Pleasant).
· Dementia Care Residences- seniors with early to mid-stage dementia who live in the fourth and fifth floor apartments at Ewart Angus (268 Merton Street) and at Cedarhurst (2601 Bayview Ave.).
· Health and Wellness - exercise classes, discussion groups and special events at 7 locations throughout North Toronto.

· House Calls program – multi-disciplinary primary care team for home bound seniors integrated with SPRINT services.

	FUNDING
	Toronto Central Local Health Integration Network, the City of Toronto, The United Way of Toronto, The Trillium Foundation, private donations and client fees.  Budget of about $9 million.
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