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SPRINT accessibility policy: assistive device 
 
  
SPRINT supports client’s use of any assistive device required to facilitate service recipients access to 
SPRINT services and facilities.  
 
Procedure:  
 
Service recipients are permitted to keep their assistive devices with them while accessing SPRINT’s 
services unless the health and safety of the client or others is at risk or where there is a risk of 
damage to any person or property.  
 
Staff are trained on how to interact with persons, who require an assistive device,  

Staff are trained on how to use or obtain the necessary training on equipment or assistive devices 
that are available to help provide service or support to a person with a disability 
 
 
 
 


